
	  

	  

1-Day Essential Social Etiquette Course 
London, Manchester or Cheshire | Private Tuition 

 
ur short but fun one day course focuses on those burning questions and social 
sticking points you’ve always had but were too afraid to ask.  It is ideal for those 
who wish to polish up their politesse, perhaps due to a change of lifestyle, living 

arrangement, or just to find that extra bit of confidence.  Your tutor will work privately 
with you to make sure you understand every part of the course.  The course comes with 
a student workbook, which you will be able to take away directly after the course.  Notes 
and further reading will be provided online shortly after your day with The English 
Manner. 
 
 
INTRODUCTIONS & SOCIAL SKILLS 
 
It’s back to basics for the first part of the course as your tutor will discuss and explain social interaction.  

 
The perfect introduction 
Avoiding the limp lettuce or bone crusher: the 
handshaking masterclass 
One kiss?  Two kiss?  No kiss?  Social kissing explained 
Introducing other people 
What to do when you’ve forgotten someone’s name 
Small talk & topics to avoid 
Cultural differences with introductions & social greetings 
The art of good conversation 
Working the room 
Moving in and out of a group 
Getting rid of the social bore! 

 
INTRODUCTION TO DINING ETIQUETTE  
 
The second part of the day focuses on food and how to eat it.  Western dining is very much focussed on 
minimising the awareness that one is eating, and the many rules and protocols that come with the 
dining room can confuse many people, but once explained the myriad of cutlery and glasses is 
demystified forever.  As part of the day you will enjoy a one-course lunch in one of our venue’s semi-
formal dining rooms, where your tutor will continue this part of the course. [See page 4 for more info.] 
 

The tools of the trade: crockery, glassware, cutlery & linens 

O 

“Meeting new people can be 
tricky but there’s really no need 

for it to be; if you know the rules 
you will never panic again in 

any social situation.” 

William Hanson, Tutor 
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How to hold cutlery and glasses 
Napkin placement 
British & Western mealtimes and expectations 
An introduction to the British place setting 
Cultural differences in place settings 
Polite table talk 
How to eat soup elegantly, and other ways to handle tricky foods 
 “What’s that?!”  Coping with unfamiliar cuisine 

 
DEPORTMENT 
 
We are firmly in the digital age, and many of us spend too much time hunched over our computers, 
slaving away at hot keyboards.  Understandably, our posture has deteriorated and if not corrected then 
we’ll be very familiar with the chiropractor in later life!   

 
How to sit like Kate Middleton 

Standing tall and knowing your space 
Walking (the book on the head routine) 

Entering & leaving a room with style 
Body language: reading the silent signals  

 

 
ELEGANT ENTERTAINING  
 
Thanks to various television shows, plus the recent recession, staying in is the new going out.  
Entertaining at home is now the preferred option when it comes to getting a group of friends together.  
Many are unaware of how to do it properly and the very thought of having people for dinner at eight 
can induce a mild panic and cold sweats.  Fear no longer as we school you in how to put on that 10/10 
dinner party. 
 

The humble dinner party 
Cocktail parties vs drinks parties 
Guest lists, seating plans, menu creation and more!  The role of the host 
Replying to invitations, hostess gifts and timekeeping!  Duties as a guest 
Houseguests & weekends away 

 
COMMUNICATION SKILLS 
 
Whilst many will now be invited to a party via Facebook rather than a postal invitation, knowing the 
correct form and done thing helps any guest or wannabe host negotiate the social minefield that is 
correspondence.   

“How we come across physically 
is vital and all part of that all-
important first impression.” 

Diana Mather, Tutor 



	  

	  

3	  

 
Pens, paper & parchment: your correspondence props 
Thank you letters to letters of condolence: the art of letter writing 
Business letters vs. social letters 
Social invitations: stiff white & online.  How to interpret and reply  
The correct use of the ‘At home’ card 
Change of address cards 
Wedding invitations & save the date cards 
Twitiquette: managing your online presence 
Mobile manners 

 
DRESSED FOR SUCCESS 
 
It’s all very well knowing how to shake a hand and how to introduce your friends, but if your clothes 
don’t match your new found confidence and soft skills then you’re back to square one. We will look at 
formal and semi-formal dress codes and what these really mean for men & women, as well as discussing 
how to carry your designer handbag and wear those sunglasses without looking tacky! Our clothes can 
say a lot about us and many do not think enough about what they pick out to wear in the morning and 
the connotations and silent messages that they give out. 
 

From White Tie to Smart Casual: Dress codes explained 
Shoes, socks & hosiery 
Shoe care and cleaning 
Sunglasses, accessories & jewellery 
Knowing where and when to remove your hat 
Hair & grooming 

 
 
 
  

“There are so many quirky, 
very English rules that come 

with formal dress codes – such as 
ladies only being able to wear a 

tiara if they are married!” 

Emma Dupont, Tutor 
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ADDITIONAL MODULES 
 
During our many years of training, we have found that each student wishes to come on the course for 
different reasons and so we are pleased to be able the choice of two additional modules that, for an extra 
investment, can be included in your day with The English Manner.   
 
 
Advanced Dining Etiquette (London only) 
The way in which we conduct ourselves at the dining table remains the area our 
students and clients are most interested.  For those who wish to enhance the basic 
introduction to table manners that the standard course provides we invite you to 
enjoy a formal three-course lunch at Wilton’s restaurant on Jermyn Street, one of the 
oldest restaurant’s in London, with your tutor.  | Additional investment: £110 per 
person.  [Wilton’s subject to availability.] 
 
 
The History & Customs of Afternoon Tea (London and Manchester only) 
Perhaps instead you may wish to end your course with this most traditional of English pastimes at a top 
London hotel.  Learn about the changing shape and taste of the scone, how an unhealthy love of 
gambling invented the sandwich, and how to correctly stir your tea and hold your cup.  An idyllic end 
to your day with us. | Additional investment: £65 per person.  
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FURTHER INFORMATION 
 
London venues available in Chelsea and Mayfair (subject to availability and seasonal rates). 
We can also offer the course in central Manchester and south Cheshire.  
 
Your tutor will be confirmed upon booking and depending on which module you choose as your option.  If you 
have a preference for tutor, please inform us upon registering and we will try our upmost to accommodate.  
Please note that some tutors come with a premium. 
 
10.30am start, 4.30pm projected finish (5.00pm projected finish if an additional module has been taken). 
 
Standard price includes morning & afternoon refreshments and a light lunch. 
 
London £699 | Manchester: £599 | Cheshire: £499  [All prices exclusive of VAT at 20%] 
(All subject to venue choice, time of year and tutor availability). 
 
Group booking discounts available: please enquire.  
 
 

HOW DO I REGISTER? 
Please complete our Registration Form on our website (we need one registration form per student).  Once we 
have received and processed this, you will be sent, by email, an invoice.  When we receive payment you will be 
sent a welcome email, which will contain all the final information you need to join us on the course. 
 
Please do not hesitate to ask us any questions along the way: office@theenglishmanner.com  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please see Terms and Conditions as outlined on our website. 
 
© The Etiquette Connection Ltd., 2015   

	  


